COMPOSING MARKETING MIX FOR BETTER DESTINATION BRAND IN JAWA TIMUR, INDONESIA by Santoso, Rudi et al.
Majalah Ekonomi _ ISSN No. 1411-9501 _Vol. XXIV  No. 2_Desember  2019 
Rudi Santoso, Rahayu Shinta, Ahmad Yanu Alif Fianto 
Page | 158  
 
COMPOSING MARKETING MIX FOR BETTER DESTINATION 






, Achmad Yanu Alif Fianto
3
. 
Administrasi Perkantoran, Institut Bisnis dan Informatika Stikom Surabaya
1 & 2
 





Destination brand value is an ongoing line of enquiry inside the scholarly network. The point is 
as yet not surely known from a hypothetical outlook. This article endeavors to outline the 
reasonable inquiry of how to create brand value by giving some hypothetical builds to the idea 
of destination. Brand attributes as for unmistakable and experiential items are analyzed, trailed 
by the identification of its measurements. Mindfulness, image, dedication, quality, and esteem 
are identified as various measurements existing inside destination brands. Research that has 
managed these measurements is examined, with proposals on the best way to manufacture brand 
value utilizing market attributes and their relationship to the various measurements. Contextual 
investigations are utilized to show a portion of the central matters from the hypothetical talk, 
including the issue of who controls brand personality under various advancement situations.  
 
Keywords: Marketing Mix; Destination Brands; Brand Value; Brand Measurements; Image.  
 
INTRODUCTION 
Marketing Mix is a slippery idea 
with regards to destinations. Its writing 
manages a solitary item or a gathering 
of like items showcased under a similar 
name. What is clear is that branding is 
about possession. For instance, 
stamping domesticated animals was an 
approach to assign resources for 
makers. In its present showcasing 
structure, it is tied in with making a 
feeling of possession for clients, and it 
is through this procedure that brand 
value is made.  
As per [1], [2] and [3], the 
advanced type of branding showed up in 
the nineteenth century and now 
incorporates legitimate instruments, 
logos, organizations, character 
frameworks, image, identity, and 
connections. Utilizing brands for 
promoting is most likely one of the 
soonest types of item separation. In 
some other countries for examples, a 
structure going back to the first century, 
a showcase of old amphora brands can 
be found. Amphorae, the vessels used to 
deliver wine, were made of dirt and 
were not intended to be come back to 
the maker. However, numerous 
amphorae are engraved with the name 
of the maker. These names show up in 
an assortment of content [4], [5], [6]. 
One can expect the maker names, by 
and by credited, on non-returnable 
holders for a significant refreshment 
that could immensely vary in taste and 
quality must be some type of 
advertising to make brand value. 
Including esteem is the reason for all 
branding procedures [4], [7], [8], [9] 
and that is the thing that these early 
wine makers were evidently 
endeavoring to do. Brands can include 
esteem, which gives value. Be that as it 
may, can branding, as a piece of a 
promoting system, be utilized to make 
brand value for a destination isn't yet 
known. The more comprehensive 
definition of brands [10] and [11] it can. 
The progress around there is still in its 
early stages [12], [13], [14].  
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BUILDING DESTINATION BRAND 
Brand value is the procedure of 
making possession for a specific brand 
as well as the estimation of that 
proprietorship. It rose initially from the 
writing on financial analysis during the 
1990s [15]. However, really having the 
option to gauge it stays subtle [8], [16]. 
For a buyer, item brand value 
estimation ought to be quite clear. It is 
essentially the extra financial return 
related with the identity. The contrast 
between a nonexclusive proportional 
and its marked partner is the extra 
measure of cash that can be procured in 
the commercial center from selling the 
brand name [17], [18]. 
Be that as it may, in the event that 
a nonexclusive equal does not exist, at 
that point its value estimation winds up 
risky. This is particularly valid for 
destinations as there is no conventional 
proportional to a geographic spot. The 
valuation of an item brand in this 
manner can't be equivalent to happens 
for destinations, which are not marked 
wares, uninhibitedly purchased and 
sold, in an open commercial center [17], 
[19]. They are rather set spots with a 
gathering of benefits both characteristic 
and sociocultural, making up interesting 
properties of destinations and offering 
ascend to its touristic esteem [19], [20]. 
In this sense, destination brand value is 
connected more to the quantity of 
voyagers who pick the destination and 
their use levels and length of remain. 
Ineffectively performing spots, as will 
be examined later in this section, would 
hope to get less vacationers, with 
shorter lengths of remain and lower 
dimensions of consumption [8], [12], 
[15].  
 
BRAND ATTRIBUTES  
Concepting the idea of destination 
brand value requires an examination of 
the distinctions and same aspects among 
item and destination brands [9], [16]. 
One of the significant contrasts is brand 
security [3], [7], [10]. The previous is 
upgraded when the clients comprehend 
what they are purchasing. Its 
consistency touches base through item 
solidness, implying that it will convey 
the normal execution regardless of 
where it is acquired [11], [18], [19]. 
Inexpensive food organizations have 
verifiably utilized item consistency to 
develop their market through 
establishment tasks. In any case, 
numerous such brands marginally alter 
their items for various shopper tastes in 
worldwide markets [10], [14], [20]. 
Generally, what makes them work is 
that clients, with a high level of 
confirmation, realize what they are 
getting when they buy the item. This 
isn't the situation for destination brands 
[15]. They are dynamic places and 
change contingent upon the season and 
after some time as the occupant 
populace fluctuates due to in-and out-
movement. Destination known for 
winter skiing can't sell a similar 
encounter amid the mid year. They 
additionally change as far as 
advancement, administration quality, 
and markets, as they travel through the 
lifecycle [10], [12], [20].  
One noteworthy distinction 
among destination and item brands is 
the pragmatic portion. The previous are 
practical products [9]. They have 
unmistakable highlights that can be 
identified and quantitatively estimated, 
with moderately generally safe related 
with a buy. Indeed, even items with a 
high sticker price, and thusly higher 
hazard related with settling on the 
wrong buy choice, for the most part 
have trials where they can be returned 
for a full discount [11], [13]. A few 
buys, for example, over-the-counter 
prescription, cheap food, and family 
cleaning items, may not generally be 
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returned whether they don't execute as 
publicized, however shoppers bear little 
financial chance from these reasonable 
things. In any case, the expense of 
movement isn't low, and visitors expect 
chance when they choose to travel [12], 
[18]. Since the travel industry item is 
experiential and basically extraordinary 
for every purchaser, there is little 
consistency, soundness, or response if 
desires are not met [6], [18], [20]. 
Conveying what is guaranteed turns into 
a noteworthy worry for those 
endeavoring to create and bolster 
destination brands [17].  
Curiosity is a region of 
understanding among item and 
destination brands. Curiosity, as it is 
utilized here, implies giving an item or 
experience not quite the same as 
contenders. On the off chance that a 
specific one is viewed as giving a more 
elevated amount of benefit than its rival, 
its image value will be higher [10]. 
Destinations additionally blossom with 
oddity. Since movement is a generally 
costly endeavor, those which can 
separate themselves from their rivals on 
an experiential dimension are better 
ready to upgrade their image value [17]. 
Travel is about distinction both among 
home and destination and among 
various selections of areas [10], [12]. 
The attention on oddity has driven 
numerous to utilize their motto or 
slogan to announce distinction [7], [8]. 
The trademark does not as a rule result 
in expanded brand value. One 
explanation behind this is a destination 
must be viewed as various, on various 
dimensions, to be considered as a 
commendable (time and cash) spot to 
visit [20]. Contrast is given when a 
potential traveler is in a destination 
determination mode. Its traits can't just 
be proclaimed as various yet should be 
practically [15]. Purchasers must know 
about the distinction versus different 
destinations and what as of now exists 
in the home condition. Curiosity can't 
just be pronounced, it must be earned 
[11].  
Brands have both inner and 
outside points of view. The first point 
identifies with those giving the great or 
administration. [1], [4] and [8] contend 
this happens when directors accentuate 
the utilization of assets to accomplish a 
client reaction. Then again, an outer 
point of view happens in the manner 
clients decipher brand significance and 
use it to upgrade their own buy choice 
[20]. A case of inner branding happens 
when new workers are appointed to 
instructional classes that serve to 
ingrain the corporate culture. All the 
while, the importance and the benefits 
of an organization brand are stressed, 
and all workers ought to have the option 
to impart them to merchants and 
customers. Destinations, despite what 
might be expected, are an 
agglomeration of organizations 
frequently vieing for similar clients 
[19]. They might be exceptionally 
viable at selling the benefits of their 
own image however not as great at 
advancing a destination brand, 
particularly if the destination 
advertising association has not been 
dynamic in building up a network wide 
inner point of view. The outer point of 
view, how the client sees the brand, 
may likewise be tricky. For instance, 
destinations that depend on visit 
administrators for sightseers may not be 
responsible for their very own image 
building [13]. Various outer points of 
view might neutralize each other 
leaving potential sightseers with misty 
desires for the destination brand, a 
circumstance that will turn out to be 
increasingly clear later while examining 
specific places. 
Brands also have measurements 
[12], for both item and destination 
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brands. What these measurements are 
has prompted a generally new 
arrangement of research concentrates to 
reveal how they influence destination 
brand value. [7] revealed four brand 
value measurements that apply to 
destinations. They are mindfulness, 
steadfastness, image, and quality. These 
are similar measurements identified by 
[8] and [11]. [10] utilized these 
measurements and included another: 
esteem. They found that diverse visitor 
portions assessed every one of these 





Mindfulness is a basic 
measurement [3]. It is the first venture 
in structure value. A spot must be 
known, in some specific situation, 
before it can even be considered as a 
potential destination. [17] have revealed 
four dimensions of mindfulness. From 
high to low, they are prevailing, top of 
psyche, recognition, and information 
[12]. Prevailing mindfulness does not 
generally convert into upgraded brand 
value. An a valid example is the Jawa 
Timur tourism exposure in Indonesia, 
for example, Pasuruan and Probolinggo.  
Image is a measurement that has 
gotten the most consideration in the 
scholarly writing. [12], [14], [17] have 
checked on the broad writing on the 
travel industry image. Image was at first 
seen as including the various brand 
measurements [7], however this view is 
evolving. Image development isn't 
branding, though the previous 
comprises the center of the last 
mentioned. Image building is one bit 
nearer, yet there still remains a basic 
missing connection: the brand character 
[6]. Images allude to the qualities or 
benefits one anticipates that a 
destination should have. They are 
framed on a wide range of levels and all 
through one's lifetime [12], [19]. In 
view of the high hazard factor while 
picking a destination one knows next to 
no about, images are utilized to make 
mindfulness. There is no unconditional 
promise for visitors, and in this manner, 
destinations use images widely in their 
special writing to pick up mindfulness 
for the qualities and benefits that set 
them apart from contenders [14]. The 
equivalent are additionally used to 
neutralize negative characteristics that 
may have been gained through media 
mindfulness. Making and anticipating 
images is a staple of destination 
advancement.  
Faithfulness alludes to rehash 
appearance or on account of particular 
items rehash buy. It tends to be of either 
the social or attitudinal assortment. 
Conduct devotion might be because of 
various reasons [12]. Business travel to 
a specific destination does not include 
free decision. Such travelers go to 
where their business or clients are 
found, however this does not really 
mean they would return given a 
decision [20]. Familiarity with the 
destination is guaranteed, yet the image 
measurement might be feeble as its 
characteristics may not be significant in 
the choice procedure for these 
sightseers [9], [10]. Conduct 
dependability for this situation 
influences brand value just to the degree 
that the destination can keep up a sound 
business network. Social steadfastness 
may likewise emerge from past 
movement and be attached to 
convention [7]. The example gives off 
an impression of being blurring as littler 
lake-based retreats have declined in 
number with most presently offering 
flexible stay choices.  
In any case, this kind of social 
faithfulness ought not be limited as a 
passionate connection to a specific 
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retreat. For this situation, it is a 
fundamental fixing in brand 
advancement and upgrade of its value 
[10]. Different types of conduct 
devotion are attached to financial 
interests in a specific spot. Second 
home or property proprietorship, (for 
example, time share) is a genuine case 
of this kind of conduct devotion. Due to 
the financial responsibility made in a 
specific spot, steadfastness will result 
[11]. Attitudinal faithfulness, despite 
what might be expected, is settling on a 
decision dependent on credits and 
benefits to be gotten from movement to 
a specific spot modified with ones 
frames of mind toward those benefits. 
For instance, if a destination is of the 
sun, sand, and ocean assortment, those 
not wishing to invest energy in the sun 
or on a shoreline would have negative 
frames of mind toward these specific 
characteristics [12]. Destinations that 
have traits and benefits that coordinate 
vacationers' desires can possibly score 
high on the attitudinal dedication 
measurement [8]. The dedication idea 
has been widely examined inside the 
advertising writing. On the other hand, 
destination devotion has once in a while 
been contemplated. [9], [11], [12] 
contended that unwaveringness ought 
not be ignored while looking at 
destination brands.  
Quality is an exceptionally 
emotional term, however it tends to be 
operationalized through an assortment 
of scale measures, as can the various 
brand value measurements [14]. Since 
quality is so emotional, it was 
frequently subsumed in the image 
measurement [15]. As a particular 
variable, it has been explored by [3], [7] 
and [11]. It tends to be seen as 
essentially meeting or surpassing 
desires [2]. Destinations that are 
involved various partners and 
organizations have a substantially more 
difficult time conveying reliable quality 
after some time [4]. Keeping up quality 
dimensions is an essential for upgrading 
item brand value and it ought to be for 
destinations [1]. Nonetheless, since they 
don't control administration quality for 
individual organizations, it makes the 
assignment more difficult [5]. 
Destinations that have quality assets, for 
example, a National Park or some other 
one of a kind normal component, have 
an a lot simpler time building brand 
value through the quality measurement 
than those that must separate dependent 
on service quality itself [4].  
Best conception as profit for 
consumption, esteem is the brand value 
measurement most as of late revealed 
[2]. It has regularly been seen as a 
segment of value reflected through the 
value one pays for an item. The 
significance of cost has been perceived 
by different creators exploring the 
destination advancement wonder [4]. 
Consequently, cost is viewed as one of 
the significant extraneous quality 
prompts, however it isn't constantly 
synonymous with quality [6]. Esteem is 
an emotional measure; this varies from 
quality as in esteem can be attached to 
the expense of getting to some ideal 
traits. For instance, lodging quality and 
client administration might be poor, 
however esteem is still acquired by the 
minimal effort required to reach and 
remain at the destination [7]. Bundled 
visits are regularly determined by 
esteem as opposed to quality 
administration. Surviving writing is 
meager on destination brand value 
measurements [8]. It is completely 
conceivable that others can be 
identified, confined, and tried. The 
criteria for setting up brand 
measurements utilized by [9] and [11] 
were that scales used to segregate 
measurements must show freedom from 
one another. Operationalizing 
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measurements through scale estimations 
is a vital precondition to separating 
extra measurements [16]. 
 
COMPOSING DESTINATION 
BRAND FROM MARKETING MIX  
Destination brand value is 
certainly not a direct money related an 
incentive with respect to marked ware 
items, yet rather the valuation of the 
general impact of visitor conduct 
including length of remain, use level, 
and traveler entries [12]. Destinations 
are marked by name that gives the 
potential visitors a sign of its 
importance and esteem [14]. This data 
is utilized in the movement choice 
procedure. In the event that, as has been 
speculated, brand value has various 
measurements, they ought to have the 
option to be perceived and assessed by 
both potential and current sightseers [7]. 
There ought to likewise be partition 
between the measurements. At the end 
of the day, when operationalized, they 
ought to have little connection among 
themselves. This is the circumstance 
found in the examinations led by [9] 
and [19]. In this way, building brand 
value begins with understanding the 
significance and influence of each 
measurement to a specific market. Here 
is the place the proof is as yet being 
collected [4]. Aside from the two 
investigations referenced above, there is 
almost no in the writing to help this case 
however even less to invalidate it [20].  
Tolerating that various 
measurements might influence 
destination brand value takes into 
consideration a testable model to be 
created [11]. To begin with, the ideas of 
rehash and restoration appearance must 
be tended to. Rehash appearance is 
defined as making a trip to a specific 
destination more than once [12]. 
Reestablishment is the enrollment of 
new travelers, as past ones, either 
rehash or first time, choose to visit 
different destinations. Perceiving that 
both of these ideas are fluid and may 
change starting with one announcing 
period then onto the next, there ought to 
be a long haul normal that plainly 
demonstrates rehash and recharging 
patterns [15]. To keep up steady or 
expanding development, the restoration 
showcase must rise to or surpass the 
misfortune from the recurrent market 
[17]. At the point when both show 
expands, a destination might be in a 
long haul development cycle [13].  
Brand value measurements should 
influence the reestablishment and 
rehash showcases in various ways [14]. 
For first-time vacationers (individuals 
from the restoration showcase), the 
elements of mindfulness and image 
would appear to be the most significant 
[15]. Clearly, without mindfulness, a 
destination is all around probably not 
going to be picked. Because of the 
powerlessness to ''pre-test'' the 
destination, image would be utilized to 
advise [11]. For the recurrent market, 
mindfulness ought to turn out to be less 
significant. The components of image to 
fortify destination traits, dependability, 
quality, and esteem ought to be 
increasingly significant. Esteem and 
quality may likewise be fundamental, 
and much more so than image for the 
restoration advertise, as [13] found that 
one market specifically scored higher 
on quality than image. Subsequently, 
the impact of each measurement on 
various markets ought to be 
comprehended [14]. It is just through 
this knowledge that destinations can be 
successfully marked for each market 
through its image measurement, which 
stays as the focal center of brand value. 
Building brand value is impossible 
without an intensive comprehension of 
how showcases, which might be 
topographically identified, identify with 
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the various elements of brand value 
[13]. It ought to likewise be noticed that 
equivalent geographic markets may not 
be homogenous with regards to each 
measurement. There are sections inside 
business sectors that may see the 
significance of brand value 
measurements in an unexpected way 
[10]. This has been borne out by the 
various examinations that have analyzed 
markets dependent on topography, 
socioeconomics, and psychographics.  
 
CONCLUSION 
Destination branding is a 
somewhat new however rich zone of 
research escpecially in the context of 
marketing mix in marine tourism. In 
spite of the fact that the showcasing 
writing is ready with branding 
considers, the greater part of them 
identify with shopper items. Since buyer 
items and the travel industry items vary 
on numerous dimensions, it is beyond 
the realm of imagination to effortlessly 
exchange information from customer 
item writing into the comprehension of 
destination branding. Chief among them 
is the idea of brand value.  
This point of view endeavored to 
investigate the measurements that make 
up destination brand value. It varies 
from its purchaser item assortment in 
that there is no real way to pitch a 
destination to catch the money related 
estimation of the brand. This is as often 
as possible finished with shopper items 
as organizations purchase brands due to 
the value inborn in the name. Be that as 
it may, despite the fact that destination 
brand value can't be caught legitimately 
in the commercial center, it very well 
may be caught in a roundabout way. It 
shows itself by influencing the quantity 
of travelers that visit a destination, their 
length of remain, and the sum they need 
to or are eager to spend upon landing.  
Understanding brand value 
necessitates that brand measurements be 
confined and evaluated. These 
measurements might be similar ones 
operational for shopper item marks. As 
the unpredictability builds, it is more 
probable various measurements will be 
related with various markets. 
Destination brands might be the most 
mind boggling of all, as they comprise 
of administrations given by various and 
regularly contending partners, nearby 
climatic conditions, get to expenses and 
accommodation, have culture openness 
including laws and traditions, and an 
assortment of different components that 
are difficult to disengage and recognize.  
This part exposes a talk of 
destination brand value and its 
measurements. Because of the 
deficiency of writing regarding the 
matter, it is just a beginning stage, 
however it gives a hypothetical base 
from which to survey the significance of 
each brand value measurement. 
Mindfulness is a basic measurement for 
the reestablishment advertise. 
Mindfulness is frequently improved 
using destination images. These two 
measurements are essential to any 
destination that needs to extend its 
client base or supplant those vacationers 
who won't return. For the recurrent 
market, mindfulness is guaranteed, 
however images are as yet solid updates 
used to either lift the dimension of 
mindfulness or keep destinations in the 
psyches of past vacationers. The 
recurrent market ought to likewise be 
influenced by the quality and devotion 
measurements. The last is upgraded by 
the improvement of second home 
markets and, to a lesser degree, by time 
share advancement. Quality might be a 
perceptual idea for the recharging 
market, however it is a greater amount 
of a surveyed idea for repeaters.  
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On the off chance that quality is a 
brand value measurement imperative to 
a specific market, at that point both the 
destination's regular traits and the 
administration quality execution ought 
to be analyzed. Esteem in all probability 
influences both recharging and rehash 
markets. Communicated by destination 
get to value, it might be a significant 
thought for first-clocks similarly all 
things considered for repeaters who 
have encountered the ''esteem'' of a 
destination. It is likewise a brand value 
measurement that many mass 
destinations depend on for keeping up 
or expanding its number of travelers. Be 
that as it may, there could be an issue 
with over-dependence on the esteem 
measurement, particularly if visit 
administrators are the controlling power 
in the dissemination channel.  
Mass market visit administrators 
regularly depend on the esteem 
measurement to build their client base. 
This appears to have served various 
destination well, however there has 
been no examination attempted that can 
be utilized to decide whether 
destinations having markets that 
attention on various measurements 
contend or supplement one another. 
What appears clear is that the 
dependence on a mass the travel 
industry visit administrator model 
reduces the capacity for a destination to 
deal with the components of its image.  
Pasuruan and Probolinggo of 
Jawa Timur province in Indonesia were 
utilized as models in this discussion. If 
Jawa Timur demonstrates that a 
negative brand image may result in 
diminished brand value over a 
''nonexclusive'' destination. A portion of 
the results of a negative brand image 
(i.e., diminished visitor entries, 
decreased income) appear to influence 
Jawa Timur. Sadly, there is no 
examination that looks at the brand 
Jawa Timur as far as market 
acknowledgment and observation; in 
this manner, a significant part of the 
discourse for this destination stays 
hypothetical.  
The absence of research on 
branding has not prevented destinations 
from endeavoring to mark themselves. 
As this review called attention to, their 
endeavor as a rule implies a slogan be 
embraced to remove one destination 
from another without truly 
distinguishing what the destination rely 
on aside from a case of contrast. What 
is known from the past research is that 
destination brands have various 
measurements that together decide 
brand value. There is sufficient proof to 
propose that seeing how various 
measurements identify with various 
markets and fragments inside business 
sectors is the correct method to start a 
destination branding system. 
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